
TOUCHMATTERS MANUAL THERAPY 
Informed Consent 

 
 

I ___________________________________________ acknowledge that the information 
I provide on this form is correct. I understand that this information will be held in the 
strictest confidence and will only be used by Sandra McCarthy, RMT to develop 
appropriate treatment plans. I have the right, once the treatment approach has been 
explained to me, to ask my therapist to modify or stop the treatment at any time for any 
reason. In some cases, it may be necessary for Sandra to contact with my permission, 
other health professionals (on a consultation basis) in order to provide a safe and effective 
treatment. 
 
With respect, Sandra asks that you give 24 hours notice to cancel or change your 
appointment date/time. If there are repeated cancelations without 24 hours notice 
you may be charged for the missed appointment.  Should you, as a client, arrive late 
for your treatment, additional time will not be added to your appointment time. The 
treatment session will finish on time and full payment will be expected.  If Sandra 
McCarthy, RMT is running late, you as the client will not lose any treatment time. As 
part of the code of ethics and professionalism for the members of the College of Massage 
Therapists of Ontario (CMTO), clinical records (health history, treatment session notes) 
must be kept in a safe and secure location (under lock and key). This will ensure the 
privacy of every client seeking care with a registered massage therapist. 
 
As a client, should you need a copy of your clinical records, a nominal fee will be 
charged for the copies and given to the client by hand within 5 business days of the 
request. 
 
 
Signature: ____________________________________ Date: _____________________ 
 
Please take time to look through my website (www.touchmatters.ca) to see the variety of 
therapies that I may use as part of achieving your treatment goals. 
 
The last page of the health history form will ask for your “goals for treatment”.  Please be 
as specific as you can as this list will be used as a point of reference as each goal is 
achieved. 
 
I am looking forward to meeting and working with you to achieve your wellness goals! 
 
Kindest Regards, 
 
Sandra McCarthy, RMT, IMPT 


